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Century Linen Appoints Britton Smith as President and CEO 
Designate 

 

Johnstown, NY – September 2025 

Century Linen, a 105-year-old leading provider of high-quality healthcare, 
hospitality, and commercial linen services across New York state and New 
England, is pleased to announce the appointment of Britton Smith as 
President. Expected to assume the role of CEO in January, 2026, Britton brings 
over 25 years of executive leadership experience across manufacturing, 
financial services, and global operations, with a proven record of driving 
transformation, operational excellence, and strategic growth. 

Prior to joining Century Linen, Britton held a number of senior positions with Blue Bird Corp 
(NASDAQ: BLBD), including President, Chief Strategy Officer and SVP of Electrification. He grew the 
Company’s electric vehicle business fivefold and launched a new commercial EV chassis line. 
Previously, Britton founded and scaled Bonsai Finance and built a career in management consulting 
at McKinsey & Company. Earlier in his career, Britton served in the U.S. Navy as a nuclear engineer 
and division head aboard the USS Pittsburgh (SSN 720), and was a leadership instructor at the Naval 
Submarine School. 

“I am honored to join Century Linen at this exciting time,” said Britton. “Century’s commitment to 
growing and developing its Team members and to service excellence and operational performance 
in a critical industry serving the healthcare community resonates deeply with me. I look forward to 
working with the talented group at Century to build on the Company’s legacy.” 

Kevin Nowak, CEO of Century Linen, commented, “We’re excited to have someone with Britton’s 
skills and experience join the Company. I am confident he will make an immediate positive impact. I 
also look forward to working with him in the coming months to provide a smooth transition into the 
CEO role.” Kevin is expected to continue to support the Company as a Senior Advisor and Board 
member following the CEO role transition.  

Will Krusen, CEO of Falcon Affiliates, added, “Britton’s leadership skills, and commitment to 
operational excellence and growth makes him an ideal fit for Century Linen and his addition to the 
senior team at Century will strengthen and position the Company for continued success.  Britton and 
Kevin have been working hand-in-glove on their transition plan to build upon the dynamic foundation 
Kevin and the team have established.” 

Britton holds an MBA from Harvard Business School and a BS in Mechanical Engineering, with 
Highest Honors, from the United States Naval Academy. 
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About Century Linen & Uniform  

Century is a leading provider of outsourced linen management services, uniform 
programs, specialty products & value‐added services to healthcare, hospitality, 
and commercial customers across the Northeast region. Century currently 
operates a network of 5 facilities that service 2,000+ customer sites in upstate 
New York, Massachusetts, Connecticut, Rhode Island, New Hampshire, and 

Vermont. With over a 100‐year history, Century is widely recognized for providing differentiated 
solutions, quality service, and exceptional reliability to local‐market customers. Century is a 
member of Textile Rental Service Association (TRSA) and Healthcare Linen Alliance and enjoys 
accreditations with Healthcare Laundry Accreditation Council (HLAC) and Hygienically Clean (HC). 
Century was founded in 1915 and is headquartered in Johnstown, NY. 

Century Linen is a part of the Falcon Affiliates family of businesses.  

Follow us on LinkedIn: Century Linen & Uniform 

For more information, please visit: centurylinen.com 

 

About Falcon Affiliates  

Falcon Affiliates is a family-office investor that buys and grows established businesses. We focus on 
acquiring essential B2B service companies with a strong commitment to their employees and 
customers. Working alongside management teams, we help companies strengthen operations, 
pursue growth, and build long-term value through practical improvements and steady development. 
 
Follow us on LinkedIn: Falcon Affiliates 

For more information, please visit: falconaffiliates.com or contact: 

Jane Stone 
Communications Manager 
Falcon Affiliates 
info@falconaffiliates.com 
804.716.1785 
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